Pilourm Salon & Day Spa
This Mutual Arbitration Agreement constitutes an integral part of a contract for acupuncture service by and
between Pilorum Salon & Spa, who has agreed to be bound hereunder, and the Patient:
1. Any and all claims and disputes between the parties, as to whether any services rendered under this
Contract were unnecessary or unauthorized or were improperly, negligently or incompetently rendered,
including disputes as to whether or not a dispute is subject to arbitration, and procedural disputes, shall
be submitted to arbitration in accordance with federal or Illinois law, and not by a lawsuit or resort
to court process except as provides for judicial review of arbitration proceedings. Both parties to this
Contract, by entering into it, are giving up their constitutional right to have any such dispute decided in
a court of law before a jury, and instead are accepting the use of arbitration.
2. A demand for arbitration must be communicated in writing to all parties. Each party shall select an
arbitrator (party arbitrator) within 30 days and a third arbitrator (neutral arbitrator) shall be selected by
the arbitrators appointed by the parties within 30 days thereafter. The neutral arbitrator shall then be the
sole arbitrator and shall decide the arbitration. The award in the arbitration proceeding shall be final and
binding on the parties.
3. You will pay the fees and costs of the arbitrator you appoint and the Provider(s) will pay the fees
and costs of the arbitrator the Provider(s) appoints. Each of us will also pay one-half of the fees and
expenses of the Jointly-Selected Arbitrator and any other expenses of the arbitration panel.
4. Such arbitration shall be in accordance with the current Commercial Arbitration Rules of the American
Arbitration Association. This agreement shall apply to legal claim or civil action connected with this
service against and practitioner who has agreed to be bound by this provision. All claims based upon
the same incident, transaction or related circumstances shall be arbitrated in one proceeding. A claim
shall be waived and forever barred if on the date notice thereof is received, the claim, if asserted in a
civil action, would be barred by the applicable legal statute of limitations, or the claimant fails to pursue
the arbitration claim in accordance with the procedures prescribed herein with reasonable diligence.
5. The execution of this agreement shall not be a precondition of furnishing service by the practitioner,
and this agreement may be rescinded by written notice from the Patient or Patient’s representative to the
practitioner within 30 days of signature.
6. This Mutual Arbitration Agreement shall bind the parties hereto, including newborns, and the heirs,
representatives, executors, administrators, successors, and assigns of such parties and newborns.
7. Retroactive Effect: If patient intends this agreement to cover services rendered before the date it is
signed (including, but not limited to emergency services) patient should initial here:______.
If any provision of this arbitration agreement is determined to be invalid or unenforceable, the remaining
provisions shall remain in full force.
NOTICE: By signing this Contract you are agreeing to have any issue of malpractice decided by neutral
arbitration and you are giving up your right to a jury or court trial.

________________________________________
Patient/ Parent/ Guardian Signature

___________________________
If not Patient, indicate relationship

Copies of this document are available upon request.

_______________
Date

